PIEU KHOAN VA PIEU KIEN KINH DOANH

- Cac Piéu khoin va DPiéu kién ban hang 4p dung cho tat ca mit hang dwoc thuc hién
tir Cong ty An Lac Phat Céng (An Lac Phat Co., Ltd.) (dwoc goi la Alphaco), tai Thanh
phé H6 Chi Minh, Viét Nam (website: www.alpha-3d.com), 4p dung cho tit ca cac don
dit hang mua hang truc tuyén hogc truec tiép tai Alphaco, hodc dai ly ia quyén caa
Alphaco, hoic nhitng san pham dwoc ban tir Alphaco trong ving lanh thé cia nuéc
Cong Hoa Xa Hoi Chu Nghi Viét Nam.

Phién ban 1.0 (Ngay 10, Thang 12, Nam 2014)

Pon hang dwoc tién hanh theo thir tw sau day
1. Thao tac dat hang va nhan hang

Théng bao Xéc‘ nhan
thanh toan dat hang

.\ Xac nhan
L don hang
C e . Yy - ’ / 7

(1) bat hang truc tuyén hoic tai Alphaco hoic tai dai ly uy quyén caa Alphaco.

(2) Théng béo thanh toan
Alphaco s& x4c nhan don hang, néu khdng c6 gi sai s6t, hoic néu c6 bat ky phu phi thém(
chang han phi van chuyén) s& c6 “Thdng béo thanh toan” dén khach hang.

(3) Khéach hang phai thyc hién thanh toan theo hudéng dan trong “Théng bao thanh toan”.

(4) Sau khi nhan duoc thanh toan, Alphaco s& cd Xéac nhan don hang trong dé bao gém thong
tin v& dat hang, tién do giao hang, nhitng théng tin khac chang han 16p Huan luyén dao tao
hoan toan mién phi.

(5) Khach hang nhan hang tai Alphaco; dai ly uy quyén cua Alphaco hoic dé Alphaco sir dung
dich vu van chuyén giao hang cho ban.

(6) Alphaco sé& c6 16p dao tao mién phi cho khach hang da dugc xac nhan bai Alphaco.

Huan luyén

Thanh toan str dung

2. Piéu khién va Piéu khoan mua hang

- Trudc khi dat mua san pham tir Alphaco, Quy khach hang nén doc ky Diéu khoan va Diéu
kién mua hang va chic rang Quy khach dong y véi nhitng thdng tin thoa thuan diéu khoan
nay.

- Tét ca céc chinh sach gi4, thong sd, dic diém ky thuat, dugc théng béo bai Alphaco, trén
Website, quang céo hoic bét ky phuong tién truyén thong khéc, tat ca déu dugc xac nhan
khi dait hang.

- Céc thoa thuan tir khach hang véi Diéu khoan va Diéu Kién ban hang 1a co s cho cac tranh
chap hozc khiéu nai néu co trudce toa.

- Bat ky tranh chap nao xay ra, Alphaco ludn chon giai phap 6n hoa lam hai long khéach hang
trén co s ton trong 1an nhau. Néu ca hai bén khong dat duoc thoa thuan, hai bén co thé
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khéng céo 1&n tda &n Nhan dan Thanh phé H6 Chi Minh dé giai quyét cong bang hon. Tt
ca chi phi kién tung s€ do bén thua kién chi tra.

Bat ky khiéu nai nao cua quy khach khi chua doc ki Diéu khoan va Biéu kién ban hang
dan dén viéc khiéu nai 1&n béo chi truyén thong hay mot bén nao khac dang thong tin lam
cho thiét hai uy tin caa Alphaco. Chang tdi cd quyén khai kién 1én toa an thim quyén.

3. Thwong hiéu ban quyén

"Alpha-3D" "Alphaco" va cé4c biéu twong lién quan 1a ban quyén thudc sé hitu cua
Alphaco.

Alphaco c6 quyén yéu cau boi thudng vé mat phéap 1y ddi véi bat ky vi pham ban quyén
nao.

Hinh anh, théng tin hang hoa, logo cua Alphaco trén tat ca cac phwong tién hodc phuong
tién truyén théng s& duoc ghi rd 12 bién tap boi Alphaco. Khi bat ct ai lay thong tin cua
Alphaco véi bat ky muc dic gi phai ¢ y kién caa ching t6i va vui 1ong ghi ré nguon tir
Alphaco.

4. bat hang va Khoéa hoc dao tao

Tat ca cac don dat hang qua Website, tai vin phong Alphaco, hodc dai ly ty quyén cia
Alphaco, sé dugc xt ly trong thoi gian lam viéc (gio hanh chénh).

Trudc tién Alphaco s& xac nhan don hang, néu khong cé gi sai sot, hoac néu co bat ky phu
phi thém (chang han phi van chuyén) s& c6 “Thong bao thanh toan” dén khach hang.

Sau khi x&c nhan, Alphaco s€ gui quy khach “Théng bao thanh toan” trong vong ba (3)
ngay lam viéc tiép theo.

Quy khéch hang thuc hién theo “Thong béo thanh toan” ctia chiing toi dé thuc hién thanh
toan, sau d6 chung t6i sé chinh thac xir Iy don dat hang caa Quy khach.

Sau khi nhan dugc thanh toan, Alphaco sé phat hanh “Xac nhan don hang” cho Quy khach
trong d6 bao gdm quy trinh nhan hang hozc giao hang tir phia cong ty.

Alphaco s to chirc khoa ddo tao hoan toan mién phi cho nhiing khach hang da dang ky
thanh céng.

Céc khoa dao tao duoc to chire nham hd trg khach hang cach van hanh va duy tri may.
Vui 16ng tham khao Piéu 8 dé biét thém chi tiét vé cac khda hoc dao tao.

5. San pham, Gia, Khuyén mai

Alphaco s& cung cap nhiing san pham dat hang theo thdng tin phat hanh bao gom quang
céo, danh muc san pham, thdng s6 k¥ thuat,... Tuy nhién, san pham c6 thé thay doi dic
diém k¥ thuat ma khéng can thong béo trudc va co thé cd su khéac biét nhat dinh véi cac
vai thong tin quang céo va catalogue.

San pham hién thi trén Website hodc thdng tin quang cao caa Alphaco, catalogue, cd thé co
mau hoi khac so v6i mau sic that caa san pham thyc té.

Tat ca san pham duoc céng bd thong qua Website cua Alphaco, théng tin quang céo,
catalogue va cac van dé khac s& duogc Alphaco xac nhan trong don hang. Alphaco c6 quyén
chap nhan hozc tir chdi bat ky don hang nao.

Tién d6 giao hang cua san pham phy thude vao lrong hang sin c6 cua Alphaco. Alphaco
s& cung cap san pham theo tién d6 giao hang duoc ghi trong gidy “Xéc nhan don hang”.

Tuy nhién, trong truong hop khong dap tng duoc tién d6 giao hang do mot sé yéu té khéch
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quan, ching toi sé thdng bao lai lich trinh cho Quy khach.Trong truong hop Quy khach
khong ddng y véi thay doi do, Alphaco s€ hoan tra toan bg chi phi ma khéach hang da thuc
hi¢n. Khach hang khong co quyen yéu cau bdi thuong cho céc tén that khac néu co.

Trong mot s6 trudng hop, Chang han nhu 16i nhap dix liéu, 15i hé thong, thién tai, cap dién,
rot mang,...va cac truong hop bat kha khang khéac dan dén théng tin gia ca, khuyen mai bi
sai, ching t6i c¢6 quyén tir chbi don hang cua ban.

6. Chi tiét vé dit hang

Khi dat hang quy khéach phai cung cip céc thdng tin chinh x&c bao gom: tén, sb dién thoai,
email, dia chi lién lac, dia chi giao hang,...

Néu c6 bat ky sai s6t do théng tin khong chinh xac, quy khéch phai chiu hoan toan trach
nhiém.

Tat ca cac don dat hang va xac nhan don hang s& khong bi huy bai bt ky ly do gi. Trong
truong hop hay trudc khi giao hoac nhan hang, Alphaco s trir I€ phi 10% trén gié tri don
hang caa Quy khach. Khach hang phai tra sé tién nay cho Alphaco hoic Alphaco s& khau
trir vao tién khach hang da thanh toan trudc khi hoan tra phan con lai cho khach hang.
Khi san pham da duoc giao/ nhan tir Alphaco hoic tir dai ly cua Alphaco, Alphaco sé
khong chip nhan huy don hang, tra hang, ciing khong hoan tra bat ky thanh toan nao cho
Quy khach.

Alphaco c6 quyén tir chdi bat ky don dat hang nao ma ching tdi cho 1a gia mao.

Alphaco ¢ quyén tién hanh céc bién phap phép luat dé can thiép dbi véi nhimg don dit
hang gia mao.

Sau khi ddt hang néu khach hang can chinh stra bat ky thong tin dat hang nao, Quy khéch
can phai thong bao cho Alphaco thong qua dién thoai, fax, email trong thoi gian lam viéc
(gid hanh chanh). Alphaco sé& diéu chinh théng tin va sé luong cho phu hop.

7. Giao / Nhan hang

Tat ca cac chinh sach gia do Alphaco ban hanh déu duoc ap dung cho khach hang dit mua
tai Alphaco va dai ly aiy quyén cia Alphaco.

Trong truong hop st dung dich vy giao hang, tat ca céc chi phi van chuyén s& do khach
hanh chi tra.

Trong truong hgp giao hang, Alphaco s€ wéc tinh chi phi giao hang, dya vao kich thudc va
trong lwong san pham, khu vuc tinh thanh giao hang.

Viéc giao hang s€ dugc thuc hién bai cac hdng c6 uy tin tai Viét Nam nhu EMS, TNT,...
Déi vai cac khu vue ma dich vu van chuyén khong thé giao duoc, Alphaco s& thao luan véi
khach hang dé thay ddi dia chi giao hang khac hoic s& tim giai phap thoa dang khac.
Alphaco s& khdng chiu trach nhiém vé nhitng thiét hai hoac ton that xay ra trong qua trinh
van chuyén. Trong truong hop nhu vay, khach hang khéng nén ma kién hang hay giir
nguyén dai nguyén kién, khdng nén lap dat va van hanh san pham, Quy khach nén giir
nguyén tinh trang, ghi nhan lai bang cach chup hinh hay nhitng cach thic khéc tiy khéach
hang; Alphaco s& gitip khach hang yéu cau bdi thuong tir phia dich vu van chuyén.

Ké tir khi Quy khéach nhan hang hoa tir Alphaco hay dai ly uy quyén cua Alphaco, ching
t0i s€ khong chiu trach nhiém véi cac truong hgp mop méo, hu hong do roi vo hoac khong
str dung san pham dung nhu huéng dan sir dung.
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Alphaco s& khong chiu trach nhiém néu viéc van chuyen that bai do khach hang cung cép
thong tin dia chi khong dang. Trong truong hop nay, Quy khach s€ phai tra tién cho tat ca
C&c chi phi phat sinh.

8. Lap dat va Huan luyén dao tao

Alphaco s& cung cip khoa dao tao hoan toan mién phi cho khach hang d diang ky thanh
cong.

Viéc dang ky phai duoc thyc hién trong vong mot (1) thang tir ngay giao / nhan hang t
Alphaco. Khoéa dao tao nay dugc thuc hién dé ho trg Quy khach cai dat, van hanh va duy
tri may.

Khi khach hang dang ky, Alphaco s& xép lich khoa dao tao ngay cho nhimg khach hang du
dicu kién. Alphaco s€ thong bao cho khach hang du dicu kién tham gia khoa dao tao.
Khéch hang tir bo hoac khong dén khoa dao tao ding hen khong dugc yéu cau tham gia
khoa dao tao khac. Khach hang tu tdc trong viéc di lgi, Alphaco khdng chiu trach nhiém
dua don quy khach trong qua trinh tham gia khoa huan luyén.

9. San pham thay thé va déi tra hang

Tat ca cac san pham da duoc giao/ nhan tir Alphaco hoic dai 1y uy quyén caa Alphaco
khong duoc hoan tra lai. Alphaco c6 quyén dua ra quyét dinh sira chita hoic thay thé sau
khi thAm dinh.

Nhitng khach hang c6 yéu cau stra chira, thay thé, s& duoc thuc hién trong vong sau (6)
ngay tur ngay giao hang hoac ba (3) ngay tir ngay nhan hang tai Alphaco hoac dai ly uy
quyén cua Alphaco.

Alphaco trudc tién s& kiém tra van dé va cap” Phiéu x4c nhan doi tra” dé khach hang
chuyén san pham tro lai cho Alphaco hogc dai ly uy quyén caa Alphaco.

Alphaco c6 quyen chap nhan hoic tir chdi viéc doi tra san pham.

Alphaco chi chap nhan dbi tra khi san pham trong trang thai dong goi ban dau, nguyén dai
nguyén kién va bao gdm qua tang néu co.

Viéc doi tra khong duoc ap dung néu san pham bi hu hong, tray xudc do roi, v, thim
nuéc hoic do bat ky hanh dong bét can nao cua khach hang.

T4t ca cac chi phi van chuyén cho viéc doi tra s& do khach hang chi tra.

Alphaco né lyc dé ban céc san pham chat lwong tot nhat dé tranh bat ky viéc sta chira hay
doi tra tir Quy khach.

10. Bao hanh, Bao tri va Dich vu hau mai

Alphaco cung cap sau (6) thang bao hanh cho cac san pham ngoai trur:

Ba (3) thang cho mé-dun in, ban in, dong co 14p rap.

Tat ca cac vat liéu va bo phan dét nong s& khong duoc bao hanh.

Khach hang can bao hanh, sira chita xin lién hé voi Alphaco qua dién thoai, fax, email
trong thoi gian 1am viéc (gio hanh chanh). Alphaco s& hd tro xir Iy sy ¢ tir xa hoic huéng
dan cho khéach hang céach stra chita néu khach c6 yéu cau. Khéach hang van chuyén san
pham dén Alphaco hoic dai ly ty quyén caia Alphaco. T4t ca chi phi van chuyén khach
hang sé chi tra.

Déi vai dich vu sau ban hang va hét thoi gian bao hanh:

(a) Poi vai san pham duoc giao hozc nhan trong vong mot (1) nam:
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® Alphaco s& cung cap dich vu xir 1y su ¢4 tir xa khong tinh phi cho nhitng san pham da
giao/ nhan trong vong mot (1) nam.
® Alphaco sé tinh phi cho nhitng phu tiing thay thé néu co.
(b) Déi véi san pham duoc giao hoic nhan hon mét (1) nam:
® Alphaco sé tinh phi dich vu va phi cho nhiing phu ting thay thé néu cé.
- Alphaco s& khéng chiu trach nhiém cho bat ky thiét hai hoac ton thit nao caa san pham
trong quéa trinh van chuyén.

11. Thanh toén va lién hé
- Tét ca cac thanh toan cho don dat hang phai dwoc thyc hién theo diing quy trinh huéng din
cua Alphaco.
- Alphaco s& khong chiu trach nhiém khi khach hang sai st trong viéc chuyén khoan thanh
toan.
- Tri khi ¢6 hinh thac thanh toan khac, Quy khéch vui 16ng thanh toan bang céch chuyén
tién vao so tai khoan cia Alphaco tai ngan hang vai chi tiét nhu sau:
[ Ngéan hang: INDOVINABANK- Chi nhanh Chg Lén
{ Tai khoan: bia chi: 86 Tan Pa, P.11, Q.5, TPHCM.
Tén tai khoan: Céng ty TNHH AN LAC PHAT
S6 tai khoan: 6286237-001 (VND)

12. Théng tin Cong ty
- Congty TNHH An Lac Phat (An Lac Phat Co., Ltd.)
- biachi: C00-12, Toa nha Carina Plaza, 1648 Vo Van Kiét, P.16, Q8,
Thanh phé H6 Chi Minh, Viét Nam.
- Dién thoai: +84-8-62646495; +84-8-62646494
- Fax: +84-8-62646494
- Email: sales@alpha-3d.com; sales.alpha3d@gmail.com
- Website: www.alpha-3d.com

[HET]
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